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Program Name:

Intercultural Business Communication
Program Date:

31 July to 18 September 2021

Liu Chang has successfully completed the online program which comprised a series of
lectures and discussions as well as an individual assessment and team project covering
theory behind how culture influences the ways decisions are made, management style,
the role of meetings, hierarchy, and general communication style.

Individual Assessment Pass
Activity Completion Pass
Final Project Pass

Overall Grade: Pass

This program was delivered in English oniine with 18 academic hours.

Final Project Comments:

o i project, using Was very InnovaVe and creasve. LedErSNIp In he gloval spners 15 3
Very IMpartar: 1opi: 50 | Was gooe 10 662 TNt N WA [N Tocus af Your WErk.
‘Gan cause m agproached b

S5  10f bahett 3 Sy ek commcs o

35 e way nai Ciflecert CuMLs C1cse leagders. Cioose (0 830, an 3re led. TS point wil serve you very Well i1 your Tuiure career
25 3 perspective. YOuTe alsa fgnt1o NighBght the Imporiance of Mese sets of SKIlk dung e spectal pENod of CIVID-19, Which
il ‘ine afferences e nd demand more safls 1o combat fhose

cnaenges.

A fail is given when the participant has not passed the assessments, completed all of
the activities, or has not completed the final project

A pass is given when the participant has passed all of the assessments, completed
all of the activities, or has not completed the final project

In association with

OXFORD

Certificate of Completion
This is to certify that
LIU CHANG

successfully completed Professional Development Program
on September 18, 2021

An Introduction to Intercultural
Business Communication

Theme :

Invisible and Visible Culture

Working as a Group

Leadership and Management Style

Communicating Ideas

Disagreeing and Providing Feedback Across Cultures
Culture Shock and Dealing With Differences

Rocs

Joel Abel
Professional Development Consultant
Oxford University Press (Shanghai) Ltd

LR RO

September 18, 2021

Date
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17 Silver Road, Oxford,
0OX4 3AP

United Kingdom
Arhat.Virdi@sbs.ox.ac.uk

18 September 2021

It is my pleasure to confirm that Chang Liu has participated in the Intercultural
Business Communication Programme in summer 2021 and successfully completed
the final project presentation on 18 September 2021.

This programme helps university students from China broaden their outlook and
vision to the world and develop their professional skills. Chang Liu attended a series
of virtual seminars taught by Oxford academics, for example, Internaticnal
Economics taught by me. As part of this programme, Chang Liu was a member of the
team that were tasked with researching a project on Leadership and Management.
Chang Liu successfully presented the project idea on the final session, during which |
judged all participants’ project presentation.

| am impressed with Chang Liu's passion for learning as well as the ability to apply
her learning to solve real-world problems. | am led to believe that Chang Liu has

potential of achieving great things in future.

1 wish this student the best for the future.

Yours faithfully,

DR ARKHAT ViRD|

Professor Arhat Virdi
Said Business School
Christ Church & 5t Catherine’s College
University of Oxford
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17 Silver Road, Oxford,
OX4 3AP

United Kingdom

Arhat Virdi@sbs.ox_ac.uk

18 September 2021

It is my pleasure to confirm that Fengyi Li has participated in the Intercultural
Business Communication Programme in summer 2021 and successfully completed
the final project presentation on 18 September 2021.

This programme helps university students from China broaden their outlook and
vision to the world and develop their professional skills. Fengyi Li attended a series of
virtual seminars taught by Oxford academics, for example, International Economics
taught by me. As part of this programme, Fengyi Li was part of a team that were
tasked with researching a project on Challenges in Business Management. Fengyi Li
successfully presented her project idea on the final session, during which | judged all
participants’ project presentation.

Qutperforming on the aspects of originality and creativity, organisation of content,
oral presentation, knowledge of material, clarity of artwork and teamwork, Fengyi
Li"s team won the final project presentation. As a member of the winning team,
Fengyi Li succeeded in formulating and presenting her own understanding of the
project, supporting it with a carefully reasoned argument based on data-rich
information.

| have previously worked with many international students from all over the world,
and | am led to believe that Fengyi Li was amongst the top students within their

group, with the potential of achieving great things in the future.

| wish this student the best for the future.

Yours faithfully,

DR ARRAT ViRp)

Professor Arhat Virdi

Said Business School

Christ Church & st Catherine’s College
University of Oxford
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FARET: https://www.bnc.ox.ac.uk/about-brasenose/academic-staff/556-dr-arhat-virdi

Professor Andrew Goudie
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Dr. Alan Hudson
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Dr. Helen Appleton
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