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Chiba University Future CRH Station Service Design Online Program(2021 Winter)

® MRt
User Experience Design

o HRHFMRSZITL

Software and service development

o FRFFIEEAIEET &

Ideal Methodology for solving user issues and problems
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HARFMHXERKPESERGRSZSEITEZIEFRIE
2021 FEREFE
H K15 B | Basic Information

(—) BBRRE: FHAFERKPESHRERSZZITIE 2021 ZWEIRIZ
(=) EDBA: R KHEEH
(Z) thihBfiL: FHAFFEKEL. Bhxszmipo

P84T | University Introduction

Frt A% (Chiba University) E HAZRZEKZE,
ARREEAATHETFHTREX. FANEZMRE
Ei4FEaXE, THRAAXHHZEEEN “BREFR
HRFIHR” REW—RKE, EAEXGEHBEAMEISE
=K EERFER

EZERFHHFILIFITRLHSR, KEHERNZFE
Bk ABE ST ARE. BEEFROTEHOIHF, FH
REWERFSEIHEAEEZRREMAN R I 2R L EIR 9
, EEEFEBRFBMEAKHER, /80T EBMERMLAL .

I51 B & 9} | Program Introduction

AREBHFHAZZIH BRI IAERSINEAN, ITRBEEHFAZERITROER, EMmXA
WL &FRMENX, UFERDL, ERMFEZEHEE TR, KILEE. EHEIEE, BAmiFENRR
MHASFRFERK. SREENEHETURERAEE R, EAZHRLNNAER, H#ITHEN
HiRE, RSEFRMLENEERNSE, BRAENERMCESFNIZITEE

AXRMBM BT “KRkPESEMPRSS1%IT” (Future CRH Station Service Design) BIERR, J%EH
AT #h7 3E R R BRI : a1 A FiA: (User scenarios) . R{a] 14 i & P ik #2 &
(Customer Journey Map) . AJ#4L Al 55 B #4932 (Visual business canvas construction) . 4K _E[REAI 5%
(Paper prototyping method) . FRITXFRFA LM EFFES LR, FERILEFNAENESES 5K
WEFRR, SEEFEBRIBINNARIENR, /I EENERUAT .
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151 B2 | Program Tracks

(—) RIZES
HE English

(Z) BmMIR
PEZRAFRITAXETLESE

(Z) FIMR
BUSMEREIRFTHAFE A KRLEWIER

I B 45 | Program Key Points

(—) RIEAR

o WfEI3ER F15H5 How to create user scenarios

o WA E FHRFEE] How to Build a Customer Journey Map
o AL ZEF#IIE Visual business canvas construction

o 4K E/REAVFEK Paper prototyping method
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(=) RER

* i#id Zoom =X DINGDING Mi4% HZizk EI%iR

o SHBBIDHEE, SETHE, HELREIEK
* On-line Lecture

* Teaching Methods — Group Discussion and Presentation

(=) ImEE &
¢ FHREZWNEHRER, UKERARFFEERS

B E% 2 HE | Program Period
(—) mERE
1. EHEAE: 202141 H27HZEZ2H8H
2. /BE=E: 20200512 H20H
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/48 | Program Instructor

® Makoto Watanabe

He received his Doctor of Engineering (D.Eng) from Chiba University, Japan. Currently he is a Professor of System
Planning Design at Chiba University, Graduate School of Engineering. He is a former designer at Seiko, Japan. His
major field of interest and publication are mainly on Industrial Design, Design Management and Design Expert
System. Now, he is Vice President of Chiba University. He is also JDP Fellow. He was board member of ICSID from

2013 to 2017 and was Vice President of Japan Society for the Science of Design from 2014 to 2015.

Guest Professor, Zhejiang University
Guest Professor, Nanjing University of the Arts
Guest Professor, The Guangzhou Academy of Fine Arts

Visiting Researcher, China Academy of Art

Adjunct Professor, Xi'an Jiaotong University

New Product and Service for Museum
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g L _lll- .
- el .Ml

i. 1

> BAMRBEES

XIANGFEI Global Education Group




FIAST K5« AR P I Rkt iR 35 BT HAE LG R ITH » 2021 SE LR 5

151 H H#E | Program Itinerary

- L =AHE T4 15:00-18:00

Live On-line Lecture 1: The Future of UX Design + User Scenario Methodology
Orientation and Explanation of Issues “Future CRH Station Service Design”

The Future of UX Design + User Scenario Methodology
One Days Group Work: Create a User Scenario

Live On-line Lecture 2: 1st Presentation + Customer Journey Map
Presentation of User Scenarios

How to Build a Customer Journey Map
Two Days Group Work: Build a Customer Journey Map

Live On-line Lecture 3: 2nd Presentation + Visual Business Canvas
Presentation of Customer Journey Map

How to Create a Visual Business Canvas
Two Days Group Work: Create a Visual Business Canvas

Live On-line Lecture 4: 3rd Presentation + Paper Prototyping

Presentation of CRH Station Service Visual Business Canvas

Paper Prototyping

Three Days Group Work: Prepare for Final Presentation

Live On-line Lecture 5: Final Presentation

Comment and Feedback, Closing Ceremony and Group Photo

U LREARFERBS MBI AT R

e EXDRAAEE

XIANGFEI Global Education Group




FIAST K5« AR P I Rkt iR 35 BT HAE LG R ITH » 2021 SE LR 5

151 B 22 | Program Fee
il

(—) LEZ [85]

LIEREE. F8. IEBHIELR. EFRlE
(Z) mEE [1TE]

Zoom &8k DINGDING {3 A EL AT e Ay 22 A

ERiE &1 | Program Requirement

(—) BEER, AREFNEHER

(Z) FEZAFAERZITELREE (Ft, WEZFHALD)
(Z) %7E CETe LA L s REIBMRR IR IRAIF R BE

(M) xtHASE R BEMEREREXNBHNFE

k& AR | Sign Up

o IRF|PEIE: http://apply.xf-world.org/
e ZiBERFH: shandong@xf-world.org
*EAEERKEFERIIFSOSEERINEL,. SRAREMBFERIEES]
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